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Hi
Apologies for this - | think there's been some confusion our end due to the Invoice being made out to
Our Commercial Team is dealing with this now and are fast tracking the payment so it should be

sorted Monday.

Thank you,

rrom: I

Sent: 06 February 2026 11:16

To: I
o

Subject: Subsistence query
Hi

Hope allis well.

Weve a query regarding payment of annual subsistence (attached). According to our
details payment still outstanding. Please ignore if already paid but if not could you pass
this on to the relevant Dept

Kind Regards

Installations Officer, Installations N&E Yorkshire
Environment Agency | Foss House, York

Mobile: -

Working days: Monday to Friday
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Information in this message may be confidential and may be legally privileged. If you have
received this message by mistake, please notify the sender immediately, delete it and do
not copy it to anyone else. We have checked this email and its attachments for viruses. But
you should still check any attachment before opening it. We may have to make this
message and any reply to it public if asked to under the Freedom of Information Act, Data
Protection Act or for litigation. Email messages and attachments sent to or from any
Environment Agency address may also be accessed by someone other than the sender or
recipient, for business purposes.

Thalia Waste Management Limited is a company registered in England and Wales (Company number:
07333225. Our registered office is at 3rd Floor 3-5 Charlotte Street, Manchester, England M1 4HB. For
particulars of companies within the Thalia Group, please visit https://thalia.co.uk/company-particulars/

The information within this email and any attachments may have confidential or privileged information and are
only for use of the recipient(s).

If you are not the intended recipient,you are on notice that any use, distribution or copying of this email or
accompanying attachments is not allowed. If you received this email in error, we apologise and ask the you let
us know immediately. We also ask you delete all copies of this email and accompanying attachments. Email
does not guarantee the confidentiality, completeness or proper receipt of the messages sent and is
susceptible to alteration.

Please note: e-mail communications may be monitored by us, as permitted by law and regulations. This
includes scanning emails for computer viruses. We do not accept any liability for losses that result from
malicious correspondence or a computer virus. The recipient must ensure that the e-mail (and attachments)
are virus free. For information about how we process data and about how subject rights can be exercised is
available on our website here https://thalia.co.uk/cookie-and-privacy-notice/.





